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Dear Guests: 
 
Sake Express has prided itself on sharing clean, safe restaurants since opening in 1999. That 
commitment continues today as we face Coronavirus (COVID-19). As the impact of this novel 
virus spreads across our nation and our very own Charlotte metro, we’re taking proactive steps 
to ensure the health and safety of our staff and our customers. 
  
During this difficult and uncertain time, Sake Express is placing immense emphasis on meeting 
and exceeding the guidelines and recommendations set forth by the Center for Disease Control 
(CDC). We are enacting the highest standards of health and cleanliness across our restaurants 
in Gastonia and Belmont, N.C. 
  
Here are a few of the measures that we are taking to protect those who visit Sake Express: 

• Washing hands often and correctly 

• Frequently sanitizing all areas and surfaces 

• Employing hand sanitizer stations 

• Requesting that employees cut down their nails 

• Asking employees to remain at home if flu-like symptoms or a fever emerges 

• Taking the temperature of each employee as he reports to work 

• Adding a germicidal UVC light to our HVAC system that kills mold, bacteria and viruses 
plus improves indoor air quality 

  
Our dining rooms are closed, but we encourage you to use our drive-thru, delivery or online 
ordering and pickup options. All are available at both locations of Sake Express and greatly 
reduce personal interaction while amplifying personal safety. 
  
We personally thank our guests for their support of our small business – now and always. This 
appreciation extends to our employees as well; we will continue paying wages to any employee 
with a confirmed case of COVID-19. 
 
Our thoughts and prayers are with those affected by Coronavirus and we look forward to 
maintaining your trust in our Sake Express. 
 
  
Sincerely, 
 
Lisa and Linda 
 


